Parent Survey Responses 
Conducted Parents’ Evening Week 7th-11th November 2022
[image: ]The parent survey was created using Google Forms and was undertaken anonymously online.  The results are as follows:
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97.3% of parents felt that their children felt safe at school (of which 77% strongly agreed).  1.4% gave a neutral response and 1.4% disagreed.
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92% of parents felt that their child is making good progress.
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97.3% of parents feel that their child is taught well in this school. 1.4% gave a neutral response and 1.4% disagreed.
[image: ]







85.1% of parents feel that there is a good standard of behaviour in the school.  10.8% gave a neutral response and 4.1% disagreed.
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71.6% of parents had no experience of this and could only give a neutral response. 20.3% of parents agreed and 8.2% disagreed. 
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85.1% of parents feel that the school keeps improving.  10.8% gave a neutral response and 4.1% disagreed.
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91.9% of parents feel that one of the school’s strengths is the way it nurtures children.  6.8% of parents gave a neutral response and 2.7% disagreed.
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93.2% of parents feel pleased that their child attends the school. 4.1% gave a neutral response and 2.7% disagreed. 
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94.6% of parents feel that this is a good (or even better school). 5.4% disagreed. 
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94.6% of parents stated that their child enjoys the curriculum.  5.4% of parents gave a neutral response.
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86.5% feel the school is well run.  10.8% gave a neutral response and 2.7% disagreed.
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91.9% of parents feel welcome in the school. 8.1% of parents gave a neutral response.

The best thing about the school is
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91.9% of parents are happy with the direction of the school and support the curriculum.  5.4% of parents gave a neutral response and 2.7% of parents disagreed.
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81% of parents were happy with the communication.  10.8% of parents gave a neutral response and 8.2% disagreed. 
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1st –Maths and Literacy 27% each. 2nd-History 14.9%, 3rd- Science 9.5%, 4th Art-10.8%, 5th- Computing 5.4%, 6th - Music and P.E.  2.7% each. 

Is there anything else that you would like us to know so we can keep improving the school?
(Comments with children’s identifiable information have not been included in this section although the learning input from the comment will be).
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Other comments 
· More Y6 children to pass the 11+ and that the 11+ is a good benchmark.

Wirral Primary Schools do not and cannot have any involvement in the 11+.  We do not prepare children for the 11+, we do not give the children familiarisation with the tests and as such the success of primary schools must not and cannot be measured on it.
Our academic measures of success are based on the National Curriculum that is at the heart of the children’s learning.  Regardless of whether or not they sit the 11+, primary schools’ performances can be measured on assessment points that produce external data e.g. Foundation Stage data, Y1 Phonics Checking, KS1 & KS2 test results (SATs).  The children’s attainment and progress information can then be measured.  We are also accountable to Ofsted who grade the schools on performance.
Every year, different numbers of children within our Y6 classes sit the 11+ tests at the local grammar schools.  Each Y6 cohort varies – sometimes significantly, with different numbers of children with special educational needs and English as an additional language etc.  It is impossible to compare each class.  Many of the children have private tutors outside of school and this can vary particularly in different areas across the peninsular. 
-Communication is not working well/ Inconsistent times/ too many messages in one day. 
We take on board many of the comments that people have made.  We do have a few different systems and staff will discuss how we can further improve our communication.  The communication can be different depending on who it is coming from e.g. the main office will phone you directly or email you using the school office email.  When we have to contact large groups of people, we use the eSchools system – this connects to our school data base and therefore it is kept up to date.  Teachers will normally contact parents as an individual directly through the class email address that every class has.  

Class emails- we provide direct access to the class teachers through a dedicated class email.  You can email any concerns to the class e-mail and the teacher will usually pick that up during the school day.
Google Classroom- this is an effective platform that lets you see information, news and tasks specifically for your child’s class.
Newsletters – these are emailed to all parents.  These are general information newsletters to keep our parents informed about whole school issues.  We do not write these each week.
Social Media – this is our way of communicating with you so that we can share with you, some of the lovely things that happen in school.
School Website – this is packed with day to day and essential information about the school.  You can find many of the longer pieces of information here such as the curriculum.

We appreciate that some information has been sent over weekends but we will try our best to ensure that information is sent during the working day whenever possible.

More lead time for events, sometimes the notifications are sent out with only a couple of days before the event.
We will be asking all staff to provide ample time for notification of all future events to avoid stress on families.  The school office will continue to add all events on the school calendar.  This can be found on the school website.  


Can the children come in early when it is raining?
We do not want children getting wet outside and we will allow them to come inside early if it is raining, providing that the teacher is in the classroom to supervise the children.  We would advise that the children do not arrive too early e.g. no more than 10 minutes before the start of school.  
Improve anti-bullying education
[bookmark: _GoBack]We will never stop reinforcing this message.  Anti-bullying messages are given continuously.  The school will always deal with any bullying allegations as soon as they are raised and will work with parents.  We also have a strong PSHE programme (Jigsaw) and we use assemblies and class discussions to challenge all types of bullying and to spread awareness of different issues to prevent situations occurring in the first place.  We also have services within school e.g. ELSA to help our children if they are struggling socially and emotionally.
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The school deals quickly with possible bullying incidents. (Click 3 if you have no 10 copy

experience of this)
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This school keeps improving.

74 responses

® strongly Agres
@ Agree

® Neutral

@ Disagree

@ Strongly Disagree.





image8.png
One of the school's strengths is the way it nurtures the children?
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1:am pleased that my child attends Heswall Primary School.

74 responses

® strongly Agres
@ Agree

® Neutral

@ Disagree

@ Strongly Disagree.




image10.png
This is a good (or even better school)
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My child enjoys the school curriculum. (Our curriculum is designed to: be purposeful
and inspiring, develop deep thinking and a growth mindset, be dynamic and reflective
of events, develop compassion and empathy, help children make a difference).
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The school is well run by its leaders and goverors.
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| feel welcome in the school.
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How happy children are

BETTER NEVER STOPS

Good reputation, friendly inclusive teachers.

The Teachers

Ethos

The caring way the Teachers help all the pupils individually with whatever they maybe struggling with.

Everything so my child says

Head and deputy head

The ethos
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The staff

Happy with the approach the school takes, the welcoming nature of the school. | feel the teachers and Mr
Lawrenson are approachable and easy to speak too. Both my children are very happy.

The focus on happiness and teaching environmental impact/ awareness

Variety of teaching & engagement

Real community feel

Its values

Mr Lawrenson and Mrs Bolton, the rest follows.
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Headteacher and deputy head

Na

Good social environment

‘The teachers and teaching assistants that have taught my son so far, we couldnt have asked for better.

Community, approachable and my son is happy

My son s learing/progressing according to his age, he has never complained about the staff and he is
always happy to go to school which means he feels comfortable to spend time with other children and
teachers.

Its like a family

Friendly & caring. Warm & welcoming
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My child feels safe and happy at school

It's seem a positive and safe environment

The pupil-centred approach to everything

Warm, welcoming, not clinical

Its approach to the curriculum and how you teach every subject through the core topic each term

The staff and how well they motivate and nurture children's needs

Unsure

How well they know the children and nurture every aspect of them not just education.

The staff and their caring attitudes
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My child thinks the best thing about the school s everything, im happy that my son is happy in schoolt

Everybody there.

small enough to feel like a tightknit community

My son loves coming into school

How all the children throughout all year groups know each other and are so happy and caring to each other

You care about each child as an individual and this is reflected in their teaching. Everyone is welcoming
and helpful. The children are happy.

The atmosphere, it is such a happy school and our child wants to go every day and wants to learn - thank
you

My son loves going, they always are amazing with my son
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The kindness of all the staff

Kind and caring teachers and TAs

My child is happy

The teachers my children have had so far have been second to none and brilliant with them.

How happy the kids are

The caring and community approach to all the children

The ethos and the care and time teachers and staff put into making the kids (and parents) feel supported

Feeling confident in the teachers and being able to approach them to ask anything. Very reassuring when
starting a new environment. My child's answer was drawing his letters. It's clear he's excited to be learning.

The parents are fantastic
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My child is happy at school & happy children learn well. The teachers are welcoming and inspire their
students.

How much my kids enjoy going everyday

Safe environment

The focus on pupil wellbeing. The caring staff.

How much it cares about the children and all teachers want to build a great relationship with all pupils

That my daughter is happy there

Everyone is fully engaged with the ethos of the school and they all work together to maintain and improve
standards.

Itis inclusive.
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Open approach

1t's like a big family, they care about the children

That teachers are understanding of additional needs children may have.

Friendly atmosphere

Supportive environment

No comment

No Comment

The curriculum and the lovely staff.

Friendly staf.
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That my daughter is happy and has settied so well

The teachers really care.

Iove how everyone cares and the emotional support is really good.

Pupils really do matter at Heswall Primary School. From mental health to general wellbeing. Each member
of staff genuinely knows each and every child.

The caring and friendly atmosphere
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1:am happy with the direction that the school is going and support the curriculum
development that is built on real life skills and an awareness of local and global
issues.
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How | get information about the school (Click all that you personally use to findout [ Copy
about the school).

74 responses

Neusletters (e-mailed) 69(83.2%)

Website

Facebook 38 (51.4%)

Instagram 11(14.9%)
Twiter
Google Classroom 50 (67.6%)
Class e-mail 50 (67.6%)
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1:am happy with the communication that | personally receive from the school.
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What is your child's favourite area of learning?
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Keep going.

Only one comment s to send out termly communication to say what events are on that term and the dates
50 we can be prepared

Just keep being fabulous

Nothing

No, 1 love the way that this school is already is improving 9

Coming into school of a morning, the children should be allowed straight in, and not left on the playground
in all weathers until we'll after 850am

I cannot think of anything
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More practical maths activities. More differentiation

Keep up the good work! Favourite subject is actually computing but it wasn't on the list!

Better outdoor play areas

Dislikes pe, feels too much freedom for students to be unkind

Ensure every child has basic maths and English achieved for their age.

There isn't. Thank you for all of the work you do

Just to keep me informed about anything that my son does/or doesn't do and if there is any space for
improvement, | am happy do help and do the extra work at home.
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Communication could be more consistent. Sometimes things are sent in lots of time, sometimes it's last
minute. Also timings can be erratic and emails are sometimes sent at weekends.

Just use one method of communication (not including social media channels in this) - too much comes via
different channels: office email, newsletter email, Google classroom, random PTA emails. Would be far
easier to keep up with everything if there was just one channel and one go-to bulletin each week where all
the info comes.

1 think there should be more activties for the children to enjoy
No. We are extremely happy as is our daughter

Better footballs on football day! ( My child has requested better ones a few times but he said he isn't
allowed to use it for some reason)

Keep doing what your doing it's an amazing school @

More notice with events at the school
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Nothing your doing an amazing job thank you

Nothing I can think of.

1 would like to have more notice of events happening, so | am able to plan them into my work schedule.
Frequency of communication needs improving, donit have enough notice of things happening.

Communication could be improved for direct emails, and also planning of events earlier so parents have
time to prepare.

1:am also aware parents have approached the leadership team about setting up a club for D of E that hasnt
come to fruition yet, i think this is a great opportunity that is being missed.

Thank you it's great and the girls love going to school

The school has welcomed our son with open arms. He is thriving in Heswall primary!
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Not sure if the emails are fully set up for F2 parents, | know initially we didnit receive some of the
information which was disappointing. | think this has been atered but 'm not sure if I'm now recieving
what we should be. | usually check multiple places for information which can be time consuming
Otherwise we are very happy with how things have gone with settling into school.

Allis perfect

Maybe a bit more lead time with events, sometimes the notifications are send out with only a couple of
days to sort.

Nothing!

Outside of the school. The school-road interface

This is a difficult one to implement, but perhaps slightly better communication on days when there is
adverse weather and the children are being let out in a different way than usual. Once or twice during heavy
rain the smaller children were funnelled out through the hall,but it was unclear until it was actually
happening
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Keep doing what you are doing

Continue to carry on with high standard of care for my children

Keep doing what you do

Improve anti bullying messages/education

Inclusive learning

I have had to click something above, but none of your communication channels is working well
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1just feel that an overhaul of your communication system is a good place to start. Wit the drive to be
more effective in your communication with parents.
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No. Just keep it up and thanks.

No - we are really happy so far.

Some of the communication comes at the weekends or late (after 7). 1 know the staff are working hard and
thank you but it would be better if emails don't come too late.

No.

Keep doing what you're doing!
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What class is your child in?
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My child feels safe at school

74 responses

® strongly Agres
@ Agree

® Neutral

@ Disagree

@ Strongly Disagree.




image3.png
My child is making good progress.
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My child is taught well in this school.
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There is a good standard of behaviour in this school.
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